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LG BTQ C A R E E R C E N T E R C E RT I F I C AT I O N P RO G R A M H I STO RY
Since 2005, the OUT for Work (OFW) Annual National Conference 
has served thousands of students. At each conference participants 
are queried regarding their exposure to LGBTQ career specific 
information. On average, over 80 percent of participants have 
indicated that they never received such information prior to 
attending an OFW event; including from their campus career center. 
To address this issue, OFW developed a program to evaluate and 
support campus career centers nationwide regarding the level of 
career tools, resources, and programmatic efforts provided to LGBTQ 
students. In the fall of 2009, OFW launched the LGBTQ Career Center 
Certification Program (CCCP). The CCCP is the first program designed 
to assess the quality, quantity and availability of career resource 
materials for LGBTQ students. 

In November 2009 OFW reached out to 1,500 academic institutions 
with the CCCP survey to evaluate their career centers. The results 
were published in the LGBTQ Career Center Certification Report 
released at the American College Personnel Association (ACPA) 
Convention in March 2010 in Boston, Massachusetts. The results of 
the survey illustrated the need for a program that focused on the 
development of the career centers and creating a toolbox of career 
resources for LGBTQ students. The full report can be found at  
www.outforwork.org. 

C A R E E R C E N T E R C E RT I F I C AT I O N 2011
In year two of the CCCP, a subcommittee of career center 
professionals convened to update the survey in order to capture a 
more in depth look at the demographics, activities, and resources 
career centers provide to their LGBTQ students. The result of this 
effort was a revised CCCP survey that was distributed during the 
spring of 2011. Previously certified career centers were asked to 
recertify based on the updated criteria. Career centers not previously 
certified were identified and invited to complete the revised survey. 

S U RV E Y O B J EC T I V E
The CCCP survey gauges the current career tools, available resources, 
and programmatic efforts accessible to LGBTQ students through 
campus career centers. To determine how a career center fares, the 
survey questions focus on the areas of outreach, resources, training, 
and support. Each applicable question is worth 1 point. Based on 
the total score, career centers receive a rating of A+ Gold, Gold, 
Silver, or Bronze level of certification. Those scores are calculated 
by percentages. Career centers that score 100 percent earn the A+ 
Gold, 90 to 99 percent earn Gold, 80 to 89 percent earn Silver, and 79 
percent or lower, earn Bronze level of certification. 

CCCP OVERVIEW
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OV E R A L L C A R E E R C E N T E R C E RT I F I C AT I O N P RO G R A M  
S U RV E Y R ES U LT S
To date, 247 college and university career centers have completed 
the CCCP survey. Between the December 2010 and June 2011 
period, 109 career centers completed the CCCP survey. Of the 109 
career centers, six percent received 100 percent on the survey 
and received the rating of A + Gold level, 14 percent received the 
Gold level, 20 percent received the Silver level and the remaining 
60 percent received the Bronze level. These scores indicate an 
increase in percentage of Gold as well as Silver certified career 
centers and a decrease in percentage of Bronze certified career 
centers from 2010 to 2011.
 Demographic breakdown:

SIZE OF COLLEGE/ UNIVERSITY:

50%	  �Career centers reported that their college/university had 0 – 5,000 
students. For the purpose of this report, this is considered a small 
institution.

19%	  �Career centers reported that their college/university had 5,001 – 
11,999 students. For the purpose of this report, this is considered a 
medium institution.

31%	  �Career centers reported that their college/university had 12,000 or 
more students. For the purpose of this report, this is considered a 
large institution.

DESCRIPTION OF COLLEGE/ UNIVERSITY:
(Note:  Respondents were asked to identify all that apply: Public, Private, 4-year, Community 
College. Percentages may not add up to 100 percent because of the nature of responses.)

48%	� Career centers reported that their college/university was a  
4-year institution.

8%	� Career centers reported that their college/university was a 
community college.

38%	� Career centers reported that their college/university was a  
public institution.

52%	� Career centers reported that their college/university was a  
private institution.

DIVERSITY CONSIDERATION:

17%	� Career centers reported that their college/university was  
religiously affiliated.

3%	� Career centers reported that their college/university was a 
Historically Black Colleges/Universities (HBCU).
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�Does your career center provide tools/ resources/ 
information/ advice to students on finding LGBTQ 
friendly employers/ work environments?

Does your career center provide tools/ 
resources/ information/ advice to  
students on coming out on a resume?

1

2

CERTIFIED CAREER CENTER TOTALS

The survey included the following questions and corresponding 
findings. The format is survey question, followed by specific 
examples. Responses are all inclusive by demographic.  

ALL: 			   86.5% 
Small: 			   84.6% 
Medium: 		  80.0%
Large: 			   93.8%
4 year: 		  88.0%
Community: 		  75.0%
Public: 			  87.5% 
Private: 		  87.0%
Religious: 		  82.2%
HBCU: 			  33.3%

93.3% 
90.9%
93.8%
96.7%
88.6%
100%

97.1%
91.5%
86.7%
100% 

71.8%
66.7%
84.6%
72.0%
71.9%
100%

73.1%
69.2%
66.7%

0.0%

ALL: 			   68.3%
Small: 			   63.5%
Medium: 		  65.0%
Large: 			   78.1%
4 year: 			   64.0%
Community: 		  37.5%
Public: 		 65.0%
Private: 		  72.2%
Religious: 		  70.6%
HBCU: 		 00.0%
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93.3% 
90.9%
93.8%
96.7%
88.6%
100%

97.1%
91.5%
86.7%
100% 

71.8%
66.7%
84.6%
72.0%
71.9%
100%

73.1%
69.2%
66.7%

0.0%

48.9% 
40.9%
43.8%
63.3%
40.9%
50.0%
48.6%
46.8%
53.3%
00.0% 

42.3%
36.4%
53.8%
44.0%

	 34.4%
66.7%
38.5%
43.6%
50.0%
00.0%

48.9%
52.3%
43.8%
46.7%

	 47.7%
50.0%
40.0%
55.3%
66.7% 
00.0%

33.8%
30.3%
46.2%
32.0%

	 34.4%
66.7%
23.1%
35.9%
33.3%
00.0%

41.1%
36.4%
50.0%
43.3%

	 36.4%
33.3%
42.9%
40.4%
60.0% 
00.0% 

60.6%
60.6% 
46.2%
68.0%

	 68.8%
00.0%
61.5%
61.5%
66.7%
00.0%
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*For instance, career counseling, individual career consultations, and library books.

*For instance, one-on-one career counseling consultations.

Breakdown 
of specific
resources

Breakdown 
of specific
resources
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CERTIFIED CAREER CENTER TOTALS

3

4

Does your career center provide tools/
resources/ information/advice to students on 
coming out at an interview?

Does your career center provide tools/
resources/ information/advice to students on 
coming out in the workplace?

ALL: 			   77.9%
Small:		   	 76.9%
Medium: 		  65.0%
Large: 			   87.5%
4 year: 			   76.0%
Community: 		  50.0%
Public: 		 75.0%
Private: 		  83.3%
Religious: 		  88.2%
HBCU: 		 00.0% 

ALL: 			   76.0%
Small: 			   73.1%
Medium: 		  65.0%
Large: 			   87.5%
4 year: 			   76.0%
Community: 		  50.0%
Public: 		 75.0%
Private: 		  79.6%
Religious: 		  70.6%
HBCU: 		 00.0%

75.3%
72.5%
84.6%
75.0%
73.7%
100%

80.0%
71.1%
60.0%
00.0%

72.2%
68.4%
84.6%
71.4%

	 71.1%
100%

76.7%
67.4%
66.7%
00.0%
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75.3%
72.5%
84.6%
75.0%
73.7%
100%

80.0%
71.1%
60.0%
00.0%

72.2%
68.4%
84.6%
71.4%

	 71.1%
100%

76.7%
67.4%
66.7%
00.0%

42.0%
37.5%
53.8%
42.9%
34.2%
75.0%
43.3%
40.0%
46.7%
00.0%

	 39.2%
34.2%
46.2%
42.9%
28.9%
50.0%
33.3%
41.9%
58.3%
00.0%

27.2%
20.0%
46.2%
28.6%
28.9%
75.0%
23.3%
24.4%
20.0%
00.0%

27.9%
21.1%
46.2%
28.6%
31.6%
50.0%
20.0%
27.9%
33.3%
00.0%

63.0%
62.5%
46.2%
71.4%

	 73.7%
00.0%
63.3%
64.4%
73.3%
00.0%

60.8%
57.9%
46.2%
71.4%
63.2%
25.0%
66.7%
58.1%
66.7%
00.0%
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Breakdown 
of specific
resources

Breakdown 
of specific
resources

*For instance, career counseling, individual career consultations, and library books.

*For instance, individual career consultations.
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CERTIFIED CAREER CENTER TOTALS

5

7

Does your career center provide one-on-one career 
counseling for individuals who are struggling with 
the decision to come out in the workplace?

Is the career center staff trained to assist LGBTQ 
students with their specific needs and speak to 
career issues?

ALL: 			   79.0%
Small: 			   76.9% 
Medium:		  80.0%
Large: 			   84.4%
4 year: 			   86.0%
Community: 		  62.5%
Public: 		 80.0%
Private: 		  83.3%
Religious: 		  88.2%
HBCU: 		 66.7% 

ALL:			   68.3%
Small: 			   63.5%
Medium: 		  70.0%
Large: 			   75.0%
4 year: 			   70.0%
Community: 		  50.0%
Public: 		 70.0%
Private: 		  68.5%
Religious: 		  70.6%
HBCU: 		 33.3%

62.0%
54.5%
71.4%
66.7%
62.9%
50.0%
85.7%
45.9%
41.7%
100%
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6 Does your career center have a specific website/ 
link to LGBTQ workplace issues on your page?

ALL: 			   53.8%
Small: 			   46.2%
Medium: 		  60.0%
Large: 			   62.5%
4 year: 			   52.0%
Community: 		  25.0%
Public: 		 57.5%
Private: 		  51.9%
Religious: 		  35.3%
HBCU: 		 00.0%

62.0%
54.5%
71.4%
66.7%
62.9%
50.0%
85.7%
45.9%
41.7%
100%

22.5%
30.3%
28.6%

8.3%
20.0%
75.0%
17.9%
24.3%
25.0%
00.0%

43.7%
45.5%
42.9%
41.7%
42.9%
75.0%
32.1%
51.4%
41.7%
00.0%

36.6%
45.5%
14.3%
37.5%
31.4%
00.0%
35.7%
43.2%
41.7%
00.0%

SA
FE

 Z
O

N
E 

PR
O

GR
AM

EX
TE

RN
AL

 
TR

AI
N

IN
G 

 
PR

O
GR

AM

IN
TE

RN
AL

 
TR

AI
N

IN
G 

 
PR

O
GR

AM

O
TH

ER
*

Breakdown 
of types of
training

*For instance, periodic attendance to professional association conference sessions and attending relevant  
National Coalition Building Institute session.
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Does your career center staff train other 
faculty/ staff on LGBTQ career issues?

Does your career center staff outreach 
specifically to the LGBTQ student population?

8

9

CERTIFIED CAREER CENTER TOTALS

ALL:			   14.4%
Small:			   11.5%
Medium:		  20.0%
Large:			   15.6%
4 year:			  12.0% 
Community College:	 25.0%
Public:			  12.5%
Private:		  13.0%
Religious:		  11.8%
HBCU:		  00.0%

73.3% 
66.7%
100%

60.0%
50.0%
100%

80%
71.4%
100%

00.0%

54.2%
55.6%
63.6%
47.6%
58.3%
66.7%
50.0%
54.8%
33.3%
00.0%

ALL:			   56.7%
Small:			   51.9%
Medium:		  55.0%
Large:			   65.6%
4 year:			  48.0%
Community College:	 37.5%
Public:			  57.5%
Private:		  57.4%
Religious:		  52.9%
HBCU:		  00.0%
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73.3% 
66.7%
100%

60.0%
50.0%
100%

80%
71.4%
100%

00.0%

54.2%
55.6%
63.6%
47.6%
58.3%
66.7%
50.0%
54.8%
33.3%
00.0%

13.3%
16.7%
00.0%
20.0%
16.7%
00.0%
00.0%
14.3%
00.0%
00.0%

71.2%
77.8%
81.1%
57.1%
75.0% 
66.7%
70.8%
71.0%
77.8%
00.0%

53.3%
83.3%
25.0%
40.0%
50.0%
00.0%
40.0%
71.4%
50.0%
00.0%

71.2%
74.1%
63.6%
71.4%
75.0%
33.3%
58.3%
87.1%
77.8%
00.0%
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*For instance, individual consultations with faculty advisors.

*For instance, workshops for LGBTQ special housing, meet with the Director of LGBTQ office, promote LGBTQ issues on 
the website and offer LGBTQ focused workshops.

Breakdown 
of types of
training

Breakdown 
of types of
outreach
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Does your career center connect current 
LGBTQ students with LGBTQ alumni and/ 
or professionals?

Do you have an LGBTQ resource center 
on campus?11

10

CERTIFIED CAREER CENTER TOTALS

ALL:			   41.3%
Small:			   53.8%
Medium:		  20.0%
Large:			   34.4%
4 year:			  46.0%
Community College:	 12.5% 
Public:			  30.0%
Private:		  51.9%
Religious:		  41.2%
HBCU:		  00.0%

53.5% 
50.0%
100%

45.5%
60.9%
00.0%
41.7%
53.6%
57.1%
00.0%

ALL:			   60.6%
Small:			   46.2%
Medium:		  60.0%
Large:			   84.4%
4 year:			  62.0%
Community College:	 37.5%
Public:			  77.5%
Private:		  46.3%
Religious:		  29.4%
HBCU:		  00.0%
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53.5% 
50.0%
100%

45.5%
60.9%
00.0%
41.7%
53.6%
57.1%
00.0%

53.5%
53.6%
100%

36.4%
39.1%
100%

58.3%
57.1%
57.1%
00.0%

62.8%
71.4%
25.0%
54.5%
69.6%
00.0%
50.0%
71.4%
71.4%
00.0%
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*For instance, using personal contacts, networking opportunities on campus, a panel of LGBTQ alumni speakers, and 
individual advising and referrals.

Breakdown 
of connection

Bryn Mawr College 
Bucknell University  
Claremont McKenna College 
Colgate University 
College of the Holy Cross 
Gettysburg College  
Grinnell College  
Hamilton College  
Harvey Mudd College  
LaFayette College  
Macalester College  
Pitzer College  
Scripps College 
Swarthmore College  
University of Richmond  
Washington and Lee University School of Law  
Wellesley College 
Wesleyan College  
Whitman College  

Nearly 40% of the colleges that appear on the U.S. 
News & World Report’s 50 Best National Liberal Arts 
Colleges List- 2012 Edition also have career centers 
that have been LGBTQ certified by OFW  
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Do you collaborate with the  
LGBTQ resource center on  
career programmatic efforts?

How does your career center keep 
current with the ever changing 
workplace issues and concerns  
that face LGBTQ students?

CERTIFIED CAREER CENTER TOTALS

ALL:			   77.8%
Small:			   75.0%
Medium:		  75.0%
Large:			   81.5%
4 year:			  74.2%
Community College:	 66.7%
Public:			  74.2%
Private:		  88.0%
Religious:		  100%
HBCU:		  00.0%

71.4% 
45.8%
83.3%
88.9%
64.5%
66.7% 
77.4%
68.0%
80.0%
00.0%

27.0%
20.8%
41.7%
25.9%
19.4%
33.3%
29.9%
28.0%
20.0%
00.0%

09.5%
12.5%
00.0%
11.1%
09.7%
00.0%
03.2%
16.0%
20.0%
00.0%

84.1% 
87.5%
66.7%
88.9%
87.1%
66.7%
83.9%
88.0%
80.0%
00.0%

38.5% 
42.3%
35.0% 
34.4%
28.0%
25.0%
27.5%
46.3%
52.9% 
33.3%

48.1% 
42.3% 
55.0%
53.1%
48.0%
50.0%
52.5%
44.4%
35.3%
00.0%

ALL:			 
Small:			 
Medium:		
Large:			 
4 year:			
Community College:	
Public:			
Private:		
Religious:		
HBCU:		
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71.4% 
45.8%
83.3%
88.9%
64.5%
66.7% 
77.4%
68.0%
80.0%
00.0%

43.3%
44.2%
25.0%
53.1%
32.0%
25.0%
40.0%
46.3%
47.1%
00.0%

38.5% 
42.3%
35.0% 
34.4%
28.0%
25.0%
27.5%
46.3%
52.9% 
33.3%

09.5% 
16.7%
00.0%
07.4%
06.5%
00.0%
03.2%
20.0%
20.0% 
00.0%

73.0% 
66.7%
75.0%
77.8%
64.5%
100% 

77.4%
72.0%
100% 

00.0%

45.2%
42.3%
65.0%
37.5%
40.0%
37.5%
52.5%
42.6%
47.1% 
66.7%

34.9%
45.8%
16.7%
33.3%
45.2%
33.3%
25.8%
40.0%
00.0% 
00.0%

24.0% 
28.8%
15.0%
21.9%
32.0%
12.5%
22.5%
27.8%
23.5%
00.0%
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*For instance, attending OFW conferences and determining ways to incorporate LGBTQ needs in 
current employer programming.

*For instance, the student organization advises us and connects with employers with specific LGBTQ organizations.

Breakdown 
of types of
activities
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Does your career center budget for students to 
attend LGBTQ specific career conferences such 
as OUT for Work?

Does your career center budget for career 
professionals to attend LGBTQ specific career 
conferences such as OUT for Work?16

14

CERTIFIED CAREER CENTER TOTALS

ALL:			   09.6% 
Small:			   11.5%
Medium:		  10.0%
Large:			   06.3%
4 year:			  04.0%
Community College:	 00.0%
Public:			  05.0%
Private:		  14.8%
Religious:		  17.6% 
HBCU:		  00.0%

ALL:			   41.3%
Small:			   36.5%
Medium:		  45.0%
Large:			   46.9%
4 year:			  40.0%
Community College:	 12.5%
Public:			  47.5%
Private:		  40.7%
Religious:		  23.5% 
HBCU:		  00.0%
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Does your career center budget for students  
of other demographics to attend specific  
career conferences?

Does your career center budget for career 
professionals of other demographics to attend 
specific career conferences?17

15
ALL:			   09.6%
Small:			   11.5%
Medium:		  05.0%
Large:			   09.4%
4 year:			  06.0%
Community College:	 00.0%
Public:			  10.0%
Private:		  11.1%
Religious:		  11.8% 
HBCU:		  00.0%

ALL:			   62.5%
Small:			   61.5% 
Medium:		  55.0%
Large:			   68.8%
4 year:			  60.0%
Community College:	 50.0%
Public:			  67.5%
Private:		  59.3%
Religious:		  58.8%
HBCU:		  33.3%
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Albion College
Alfred University
Allegheny College
Alma College
American International College
American University
Anne Arundel Community College
Aquinas College
Arcadia University
Arkansas State University
Augsburg College
Augustana College
Becker College
Beloit College
Binghamton University
Blueridge Community & Technical College
Bowling Green State University
Brandeis University
Bryant University
Bryn Mawr College & Haverford College
Bucknell University
Butler University
California Lutheran University
California Polytechnic State University
California State University Long Beach
Cape Cod Community College
Cardinal Stritch University
Case Western Reserve University
Cazenovia College
Cerritos College
Champlain College
Chandler-Gilbert Community College
Claremont Graduate University
Claremont McKenna College
Clark University
Clemson University
Colgate University
College of Southern Nevada
College of St. Scholastica
College of the Holy Cross 
Colorado State University
Community College of Denver
Cornell University
Curry College
Dalton State College
Diablo Valley College
Drew University
Durham Technical Community College
Eastern Kentucky University
Eastern Washington University
Edinboro University of Pennsylvania
Elizabethtown College
Elon University
Emerson College
Emmanuel College
Essex County College
Flagler College
Foothill College
Framingham State College
Gadsden State Community College
George Washington University
Georgetown University
Georgia Institute of Technology
Georgia State University
Gettysburg College

Albion, MI
Alfred, NY
Meadville, PA
Alma, MI
Braintree, MA
Washington, DC
Arnold, MD
Grand Rapids, MI
Glenside, PA
Jonesboro, AR
Minneapolis, MN
Rock Island, IL
Worcester, MA
Beloit, WI
Binghamton, NY
Martinsburg, WV
Bowling Green, OH
Waltham, MA
Smithfield, RI
Bryn Mawr, PA
Lewisburg, PA
Indianapolis, IN
Thousand Oaks, CA
San Luis Obispo, CA
Long Beach, CA
West Barnstable, MA
Milwaukee, WI
Cleveland, OH
Cazenovia, NY
Norwalk, CA
Burlington, VT
Chandler, AZ
Claremont, CA
Claremont, CA
Worcester, MA
Clemson, SC
Hamilton, NY
Las Vegas, NV
Duluth, MN
Worcester, MA
Fort Collins, CO
Denver, CO
Ithaca, NY
Milton, MA
Dalton, GA
Pleasant Hill, CA
Madison, NJ
Durham, NC
Richmond, KY
Cheney, WA
Edinboro, PA
Elizabethtown, PA
Elon, NC
Boston, MA
Boston, MA
Newark, NJ
St. Augustine, FL
Los Altos, CA
Framingham, MA
Gadsden, AL
Washington, DC
Washington, DC
Atlanta, GA
Atlanta, GA
Gettysburg, PA

Silver

Silver

 
BRONZE

BRONZE

Silver

BRONZE

BRONZE

BRONZE

Silver

 
BRONZE

BRONZE

 
GOLD

BRONZE

BRONZE

Silver

BRONZE

Silver

Silver

Silver

BRONZE

Silver

 
BRONZE

BRONZE

 
BRONZE

BRONZE

Silver

BRONZE

 
 
BRONZE

Silver

 
BRONZE

BRONZE

 
Silver

Silver

Silver

BRONZE

Silver

BRONZE

BRONZE

BRONZE

Silver

Silver

 

Silver

GOLD

Silver

 
BRONZE

BRONZE

BRONZE

 
Silver

Silver

 
BRONZE

BRONZE

 
 
BRONZE

 
 
Silver

 
 
 
 
BRONZE

 
 

GOLDA+

 
 
Silver

 
BRONZE

 
GOLD

 
 
Silver

BRONZE

 
 
BRONZE

 
 
 
 
BRONZE

BRONZE

 
Silver

GOLD

 
 
BRONZE

 
 
Silver

 
 
 
 
 
 
 
BRONZE

BRONZE

 
Silver

 
BRONZE

 
 
 
BRONZE

 
Silver

GOLD
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Green Mountain College
Grinnell College
Gustavus Adolphus College
Hamilton College
Hanover College
Harrisburg Area Community College—Harrisburg
Hartwick College
Harvard University 
Harvey Mudd College
Hastings College
Heidelberg University
Husson University 
Illinois State University
Illinois Wesleyan University 
Indiana University
Ithaca College
Johns Hopkins University
Johnson State College
Kalamazoo College
Keck Graduate Institute of Applied Life Sciences
Kutztown University of Pennsylvania
Lafayette College
Lake Forest College
Lakeland College
Lenoir Rhyne University
Long Island University—C.W. Post Campus
Louisiana State University—Baton Rouge
Loyola University Chicago
Loyola University Maryland
Lycoming College
Macalester College
Manhattan School of Music
Marquette University
Mary Baldwin College
Marylhurst University 
Maryville College
Massachusetts Institute of Technology
McDaniel College
McGill University
McPherson College
Metropolitan College of New York
Metropolitan State College of Denver
Miami University
Michigan State University 
Millikin University
Mills College
Minnesota State University
MiraCosta College
Missouri University of Science & Technology
Montana State University Billings
Moravian College
Morgan State University
Mount Ida College
Mount St. Mary’s University
Muhlenberg College
Nazareth College
New College of Florida
Newbury College
North Carolina A&T State University
North Carolina Central University
North Country Community College
North Idaho College
Northeastern State University
Northern Virginia Community College
Northwestern Michigan College

Poultney, VT
Grinnell, IA
Saint Peter, MN
Clinton, NY
Hanover, IN
Harrisburg, PA
Oneonta, NY
Cambridge, MA
Claremont, CA
Hastings, NE
Tiffin, OH
Bangor, ME
Normal, IL
Bloomington, IL
Bloomington, IN
Ithaca, NY
Baltimore, MD
Johnson, VT
Kalamazoo, MI
Claremont, CA
Kutztown, PA
Easton, PA
Lake Forest, IL
Mattoon, IL
Hickory, NC
Brookville, NY
Baton Rouge, LA
Chicago, IL
Baltimore, MD
Williamsport, PA
St. Paul, MN
New York, NY
Milwaukee, WI
Staunton, VA
Marylhurst, OR
Maryville, TN
Cambridge, MA
Westminster, MD
Montreal, Quebec, Canada
McPherson, KS
New York, NY
Denver, CO
Oxford, OH
East Lansing, MI
Decatur, IL
Oakland, CA
Mankato, MN
Manhattan Beach, CA
Rolla, MO
Billings, MT
Bethlehem, PA
Baltimore, MD
Newton, MA
Emmitsburg, MD
Allentown, PA
Rochester, NY
Sarasota, FL
Brookline, MA
Greensboro, NC
Durham, NC
Saranac Lake, NY
Coeur d’Alene, ID
Tahlequah, OK
Annandale, VA
Traverse City, MI

BRONZE

Silver

BRONZE

Silver

Silver

Silver

 
Silver

BRONZE

BRONZE

BRONZE

 
Silver

 
 
GOLD

Silver

 
BRONZE

BRONZE

Silver

BRONZE

Silver

BRONZE

 
BRONZE

BRONZE

BRONZE

Silver

Silver

BRONZE

Silver

BRONZE

 
 
Silver

BRONZE

 
 
 
Silver

BRONZE

 
BRONZE

Silver

Silver

BRONZE

GOLD

 
Silver

GOLD

BRONZE

BRONZE

Silver

Silver

BRONZE

BRONZE

BRONZE

 
BRONZE

BRONZE

BRONZE

 
Silver

 
BRONZE

BRONZE

 
 

Silver

BRONZE

BRONZE

 
 
BRONZE

 
BRONZE

GOLDA+

 
 
BRONZE

Silver

BRONZE

 
 
 
 
GOLD

BRONZE

 
 
 
GOLD

 
BRONZE

BRONZE

BRONZE

BRONZE

 
 
Silver

BRONZE

BRONZE

 
BRONZE

Silver

 
 
 
 
 
BRONZE

BRONZE

 
 
 
 
GOLD

BRONZE

 
 
BRONZE

 
 
 
Silver
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Northwestern University
Ohio State University
Ohio University—Athens
Penn State Law School
Pitzer College
Portland Community College
Portland State University
Prairie View A&M University
Purdue—West Lafayette
Raritan Valley Community College
Rhodes College
Richland Community College
Roger Williams University
Roosevelt University-Chicago
Russell Sage College
Saint Michael’s College
Salem College
San Diego Mesa College
Sarah Lawrence College
Scripps College
Shepherd University
Siena College
South Puget Sound Community College
Southern Methodist University
Southwestern Law School
Spelman College
Spokane Falls Community College
Springfield College
St. Mary’s College of Maryland
Stanford University
Stetson University
Suffolk County Community College—Ammerman
SUNY—Albany
SUNY—Oneonta
SUNY—Oswego
SUNY—Purchase
SUNY—Buffalo
Susquehanna University
Swarthmore College
Sweet Briar College
Texas A&M University Kingsville
Texas Lutheran University
The Chicago School of Professional Psychology
The New School
Thiel College
Tompkins Cortland Community College
Towson University
Trinity University
Unity College
University of Alabama at Tuscaloosa
University of Alaska Anchorage
University of Baltimore
University of Bridgeport
University of California Los Angeles
University of California, Merced
University of California, Riverside
University of Central Oklahoma
University of Delaware
University of the District of Columbia
University of Houston—Downtown
University of Houston—Main Campus
University of Illinois—Chicago
University of Illinois—Urbana-Champaign
University of Illinois Springfield
University of Kansas

Evanston, IL
Columbus, OH
Athens, OH
Philadelphia, PA
Claremont, CA
Portland, OR
Portland, OR
Prairie View, TX
West Lafayette, IN
North Branch, NJ
Memphis, TN
Decatur, IL
Bristol, RI
Chicago, IL
Troy, NY
Colchester, VT
Winston Salem, NC
San Diego, CA
Bronxville, NY
Claremont, CA
Shepherdstown, WV
Loudonville, NY
Olympia, WA
Dallas, TX
Los Angeles, CA
Atlanta, GA
Spokane, WA
Springfield, MA
St. Mary’s City, MD
Stanford, CA
DeLand, FL
Selden, NY
Albany, NY
Oneonta, NY
Oswego, NY
Purchase, NY
Buffalo, NY
Selinsgrove, PA
Swarthmore, PA
Sweet Briar, VA
Kingsville, TX
Seguin, TX
Chicago, IL
New York, NY
Greenville, PA
Dryden, NY
Towson, MD
San Antonio, TX
Unity, ME
Tuscaloosa, AL
Anchorage, AK
Baltimore, MD
Bridgeport, CT
Los Angeles, CA
Merced, CA
Riverside, CA
Edmond, OK
Newark, DE
Washington, DC
Houston, TX
Houston, TX
Chicago, IL
Urbana, IL
Springfield, IL
Lawrence, KS

BRONZE

BRONZE

BRONZE

BRONZE

 
 
Silver

Silver

BRONZE

BRONZE

BRONZE

 
Silver

 
BRONZE

 
BRONZE

BRONZE

 
BRONZE

BRONZE

 
BRONZE

GOLD

 
Silver

Silver

BRONZE

 
 
BRONZE

Silver

BRONZE

BRONZE

Silver

 
BRONZE

Silver

BRONZE

Silver

BRONZE

GOLD

 
 
GOLD

BRONZE

Silver

Silver

BRONZE

BRONZE

 
GOLD

 
 
BRONZE

Silver

BRONZE

Silver

Silver

Silver

 
BRONZE

 

 
 
Silver

BRONZE

 
BRONZE

 
 
 
BRONZE

BRONZE

 
BRONZE

 
BRONZE

BRONZE

 
BRONZE

 
BRONZE

BRONZE

 
 
BRONZE

 
GOLD

 
Silver

BRONZE

 
 
 

 
BRONZE

BRONZE

GOLD

 
BRONZE

BRONZE

 
GOLD

GOLD

Silver

GOLD

 
 
 
 
 
BRONZE

 
BRONZE

BRONZE

 
Silver

BRONZE

 
BRONZE

Silver

 
GOLD
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University of Kentucky
University of Maine
University of Maine—School of Law
University of Maryland—Baltimore County
University of Maryland—College Park
University of Miami
University of Michigan—Ann Arbor
University of Minnesota—Duluth
University of New Hampshire
University of New Mexico
University of New Orleans
University of North Florida
University of North Texas
University of Northern Colorado
University of Northern Iowa
University of Oregon
University of Ottawa
University of Pennsylvania
University of Puget Sound
University of Richmond
University of South Alabama
University of South Carolina Upstate
University of Texas at Dallas
University of Texas at Tyler
University of the Sciences in Philadelphia
University of Utah
University of Vermont
University of Wisconsin—Green Bay
University of Wisconsin—La Crosse
University of Wisconsin—Oshkosh
University of Wisconsin—Parkside
University of Wisconsin—Platteville
University of Wisconsin—River Falls
University of Wisconsin—Superior
Ursinus College
Virginia Tech
Washburn University
Washington and Lee University School of Law
Washington College
Washington University in St. Louis
Wellesley College
Wesleyan University
West Chester University of Pennsylvania
Western Carolina University
Western State College of Colorado
Westminster College
Whitman College
Whittier College
Williams College
Worcester Polytechnic institute
Wright State University
Yavapai College

Lexington, KY
Orono, ME
Portland, ME
Baltimore, MD
College Park, MD
Coral Gables, FL
Ann Arbor, MI
Duluth, MN
Durham, NH
Albuquerque, NM
New Orleans, LA
Jacksonville, FL
Denton, TX
Greeley, CO
Cedar Falls, IA
Eugene, OR
Ottawa, Ontario, Canada
Philadelphia, PA
Tacoma, WA
Richmond, VA
Mobile, AL
Spartanburg, SC
Richardson, TX
Tyler, TX
Philadelphia, PA
Salt Lake City, UT
Burlington, VT
Green Bay, WI
La Crosse, WI
Oshkosh, WI
Kenosha, WI
Platteville, WI
River Falls, WI
Superior, WI
Collegeville, PA
Blacksburg, VA
Topeka, KS
Lexington, VA
Chestertown, MD
St. Louis, MO
Wellesley, MA
Middletown, CT
West Chester, PA
Cullowhee, NC
Gunnison, CO
Fulton, MO
Walla Walla, WA
Whittier, CA
Williamstown, MA
Worcester, MA
Dayton, OH
Clarkdale, Az

 
Silver

BRONZE

Silver

GOLD

Silver

Silver

Silver

GOLD

BRONZE

BRONZE

Silver

Silver

BRONZE

BRONZE

 
BRONZE

Silver

Silver

BRONZE

BRONZE

Silver

BRONZE

GOLD

Silver

GOLD

 
 
 
 
BRONZE

BRONZE

 
BRONZE

GOLD

BRONZE

GOLD

GOLD

GOLD

Silver

BRONZE

BRONZE

BRONZE

Silver

BRONZE

Silver

 

BRONZE

BRONZE

GOLDA+

 
BRONZE

Silver

Silver

 
 
 

GOLD

 
 
 
 
BRONZE

BRONZE

GOLDA+

 
  GOLD

 
BRONZE

GOLDA+

BRONZE

 
BRONZE

GOLD

 
 
BRONZE

Silver

BRONZE

BRONZE

 
BRONZE

BRONZE

 
Silver

 
GOLDA+

 
 
 
 
 
 
 
 
 
BRONZE

BRONZE
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R EC E RT I F I C AT I O N
Of those career centers that completed the survey in 2011, 
approximately 44 percent completed the original survey in 2010.  
It should be noted that recertification involves career centers  
paying a small administrative/ processing fee. Consultations 
with career centers revealed that financial constraints prevented 
some career centers to recertify in 2011. However, career center 
professionals also indicated that they would budget this cost in for 
future certifications.
 
Of the total career centers that recertified, 30 percent ranked higher 
in 2011 than in 2010. The University of New Orleans and University 
of Richmond jumped from Bronze level to Gold level. In addition, The 
University of Pennsylvania, The University of Texas at Dallas, and The 
University of Maine went from Silver to A+ Gold. 51 percent of the 
career centers that recertified stayed at the same level of certification 
as in 2010. Only 19 percent of the total career centers that recertified 
dropped in level of certification. For some career centers, the decrease 
could have resulted from the additional questions that the 2011  
survey contained. 
 
As previously mentioned, the 2011 certification survey was revised. 
The additional information included a more in depth look at the 
demographics, activities, and resources career centers provide to 
their LGBTQ students. The results from the survey revision enables 
career centers to compare the tools, resources, and programmatic 
efforts they offer against others of similar size and demographics. 

N E X T ST E P S
OFW appreciates the number of career centers that participated in 
the second year of the CCCP. As OFW moves forward a main goal 
for the CCCP in 2012 is to increase the number and diversity of 
participating institutions, particularly HBCUs, religiously affiliated 
institutions, community colleges, and to include Hispanic Serving 
Institutions (HSIs).  

OFW is developing LGBTQ specific training materials and resources 
for career centers to improve the quality and quantity of support 
to LGBTQ students. Resources including webinars, campus 
presentations, and site visits will increase throughout 2012.  
OFW’s intent is to increase resources available to career centers  
in order to better serve the specific needs of LGBTQ students. 

RECERTIFICATION & NEXT STEPS
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OUT for Work (OFW) functions as a complimentary component 
in the total educational experience of lesbian, gay, bisexual, 
transgender, and queer (LGBTQ) college students; effectuating 
change in the development, evaluation, initiation, and 
implementation of career plans and opportunities. The 
nationally recognized nonprofit organization is dedicated 
to educating, preparing, and empowering LGBTQ college 
students for the transition from academia to the workplace. 
OFW’s programs, resources, and services provide assistance to 
students in the cultivation and enhancement of skills to explore 
career options, master search techniques and strategies, and 
research employment opportunities.  OFW’s flagship program, 
the Annual National LGBTQ College Student Career Conference 
connects LGBTQ college students and professionals through 
presentations, panel discussions, skill building workshops, and 
a career fair. Students have the opportunity to network with 
out-professionals, ask difficult questions about being out and 
open in the workplace, and find internships or employment 
LGBTQ inclusive organizations. 

Brandeis University  
Case Western Reserve University  
Cornell University  
George Washington University  
Georgetown University  
Georgia Institute of Technology 
Harvard University  
Johns Hopkins University  
Massachusetts Institute of Technology  
Northwestern University  
University of California—Los Angeles  
University of Illinois- Urbana—Champaign  
University of Miami  
University of Michigan—Ann Arbor  
University of Pennsylvania  
Washington University in St. Louis  

ABOUT OUT FOR WORK

32% of the universities that appear on the 
U.S. News & World Report’s 50 Best National 
Universities List- 2012 Edition also have career 
centers that have been LGBTQ certified by OFW  



1-866-571-LGBT (5428)
info@outforwork.org
www.outforwork.org

1325 Massachusetts Avenue, NW
Suite 700, #702
Washington DC 20005


